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1. INTRODUCTION 

When there is a chain of stores, customers obviously want to pick up the purchased 

products at the store which is closest to their location and at appropriate time. How can 

store-owners make that happen? The answer is Store Pickup extension.  

When checking out orders, customers can select stores which are near their locations 

and also choose the time they want to come for pick-up. By this extension, site-owners 

can create as many stores as wanted, showing addresses and opening time of each store 

for the customers’ ease of use.  

In the previous version, we added the feature about adjusting store locations by using 

Google Map and sorting stores by the distance between the address of store and the one 

of customer. In this new version, we add maps of the stores’ locations in the shipping 

method, the previous order and the order information in back end so that you and your 

customers can figure the location more clearly. We also add the detail list of stores so 

customers can consult them.  

Outstanding Features: 

 Common Features 

 Work as a Magento standard shipping method 

 Easy installation and configuration 

 100% open source. 

 Support multiple stores 

 Support multiple languages 

 Professional store management 

 Ability to add/edit/delete stores 

 Set addresses for each store. 

 Allow to add contact information of store owners. 
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 Allow to add opening time of each store so that customers can arrange time to 

pickup products. 

 Allow to import store list from CSV file. 

 Frontend features 

 Locating store address using Google map: customers now can easily find the 

stores by Google map feature. 

 Show Google map on the store-list page: customers can view all searched store 

on the map 

 Show Google map on the checkout page: customers can select stores for 

picking-up by clicking into them on the map. 

 You can add the link to the store-list page at different positions in your site: top 

link or footer link. 

 Using store addresses for shipping addresses: when a customer selects a store 

for pickup, its address will be used for shipping automatically. 

 Holiday management 

 You can add holiday time for each store and notify customers that the store is not 

available for pick-up during those days. 

 Payment Association 

You can integrate this shipping method with one or more payment methods. When 

a store is fixed with a payment method, only that payment method is available to 

customers. 

 Email Notification 

 Emails will be sent to store owners as notifications that customers want to pickup 

products from their stores. The emails let the store owners know the information 

of the orders, the products and the time of pick-up. 
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2. HOW TO INSTALL 

 After purchasing, you can download the file at once, license key will be sent to your 

email. The file that you download normally is a zip file. Unzip it to a folder.  

 Use FTP client (like Filezilla, WinSCP, cuteFtp) to upload (copy) all folders in the zip 

package to your Magento site root folder. This will not overwrite any existing files, it 

only add new files to the folder structure.  

 After uploading is done, Log in your Magento administration panel to refresh cache. 

Go to System > Cache Management. Select all caches and take action “Refresh” then 

submit. 

 Navigate to System > Configuration, if you can see the extension tab, it is installed 

properly. Remember to put your license key to the License key management so that 

the module could be activated. 

 Now if you get Access denied error when click on the extension tab, you need to log 

out admin panel and log in again.  

 Go to front-end and try to process, make sure that everything is OK.  
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3. HOW TO USE  

3.1. For Customers:  

Customers may want to directly pick up products ordered in your store so they can 

test the quality or save the shipping fee. Below, let us introduce how customers exploit 

the useful features when your store is added Store pickup extension. 

3.1.1. View the detail list of store addresses 

  In the website, customers can find the list of your stores by clicking Our Stores on 

TopLinks (the top right of the page) or on FooterLinks (the bottom of the page). 

TopLink  

FooterLink  

  Stores are sorted by Name. To search Stores by location, they can:  

o Enter the information then click Search button. 

o Click Reset to reset the result. 
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3.1.2. Choose to use Storepickup 

  In the checkout process, after entering the billing address, at Billing Information 

tab, customers can select Store Pickup for Shipping Address and click Continue.  

 

  In Shipping Method tab, select Store, Shipping Date and Shipping Time. Stores 

are sorted by the distance between the address of stores and the address of 

customers’. Shipping dates are invalid in case: customers choose a date in the past, 

the holidays of stores (defined in admin) or the closed days (such as Sunday, 
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defined in Time Schedule in admin). If customers choose these days, a message 

will be displayed. Click Continue to go to the next step. 

 

 Customers will see the change in the shipping address and the shipping method. 

Continue to checkout as usual.  

 

3.1.3. View the order 

  To view their orders, customers can click My Account on TopLink, click on My 

Orders tab, click View Order in each order to view the detailed information like in 

the image below. 
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 To print orders, click Print Order on the top right, customers can see such page: 
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3.1.4. Receive Order Email 

After ordering the products, customers will receive the order email with information 

about the pickup store. 

 

 

3.2. For Administrators 

3.2.1. Manage Stores 

StorePickup provides you with 2 ways to add the stores: add new stores manually 

and import stores from CSV file. 

3.2.1.1. Add Store 

 Go to Storepickup  Manage Stores on the menu of the admin page. 



                                                                  Copyright (c) 2009-2010 www.magestore.com 

 

StorePickup 1.3 User Guide 11 

 Click button “Add Store”. 

 Enter required information on General Information, Contact Information and 

Time Schedule (open time) tab. 

 Click Save Item button. 

 

If you edit one store, you can view two more tabs: Google Map tab and Related 

Order tab. 

 Google Map tab:  

When a store is imported or created manually, the system will get the coordinates 

based on store address by using Google API. However, in some cases, this way 

may be not accurate. Therefore, we have created the tab “Google Map” on the Edit 

store page. You can see it at the left upper. Click into this tab, the Google map will 

be displayed. You can reset store position by clicking to a point on this map. Then 

you select “Save Item”, this store position will be saved. 

When you edit the store address (street, city or state/province) you must delete two 

text fields “Store Latitude” and “Store Longitude” in the tab “General 

Information”. Then, select “Save Item”, the store coordinates will be auto updated. 
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 Related Orders tab: shows you the pickup orders of this store. 

 

 

3.2.1. 2. Import Stores 

 CSV file structure 

You can see the csv file structure in attached file “stores.csv”. The columns are 

attribute values of the store and each row corresponds to one store. The title row 

(first row) contains the attribute name; you cannot edit it (important!) because the 

system reads data from csv file based on the name. If the attribute value of any 

stores is null, you don’t have to fill data into it. 

 Import file 

 Go to Storepickup  Manage Stores on the menu of admin page. 

 Select “Import Stores”. 
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 Click button “Browse” to select csv file  

 Select “Save Item” to import the csv file. 

 

3.2.2. Manage Holidays 

Go to Storepickup  Manage Holidays on the menu of the admin page. 

 Click button “Add Holiday”. 

 Enter required information and others. 

 Click Save Item button. 
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3.2.3. View Orders 

    Go to Sales  Orders, click the order in which the shipping name is the same 

with the pickup store’s name. 

    In the Information tab, you can see the information about shipping address 

changed to the address of stores and attached with a map location. 

 

 Store Pickup tab shows you the detailed information. 
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3.2.4. Receive Email about the orders 

After the order of customer is chosen as Storepickup, emails will be sent to the 

owner of the store and the web administrator. 

 Email sent to the store owner 

 

 Email sent to web administrator 
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4. HOW TO CONFIGURE  

4.1. Configure Storepickup 

 Go to System   Configuration on the menu of the admin page. 

 Click tab “Shipping methods” on the left. 

 Select “Storepickup” shipping method. 

 Enter required information as the below image. 

o Enabled: enable this extension or not. 

o Title: title displayed in shipping method. 
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o Interval Time (minutes): interval of pickup time (if it is configured 30, this 

means that pickup time is 07:00, 07:30, 08:00, 08:30…) 

o Display all stores in front end (Top Link, Footer Link, Not shown): 

o Display pickup time/date: display pickup time/date 

o Early date text: message displayed to the customer when he chooses the 

date which is early to receive products. 

o Store Not Found Text: text displayed when there is no store. 

o Guide Text: message to the customer when he doesn’t select date and time. 

o Applicable payments: payment method. 

o Specific payments: specific payment method. 

o Email template to store owner: you can modify default template in 

Transactional Emails. 

o Email template to web-shop admin: modify the default template in 

Transactional Emails when you need.  

 Click button “Save config”. 

Note: To use Google API, you must fill the Google map key into the text field 

“Google map Key”. You can get Google map key by the steps explained in the part 

4.2. 
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4.2. Get Google Map key 

To use Google API for your site, you must have a Google account to get a Maps API 

key, and your API key will be connected to your Google Account. 

First, please open the URL http://code.google.com/apis/maps/signup.html and sign in. 

Then click into confirm check box and fill your site base url into the text field “My 

web site URL”, select button “Generate API Key” to get your key. 

Copy this key and paste it into the text field “Google map Key” on the config 

shipping page (system   configuration  shipping methods  storepickup). Then 

select “Save Config” to store this key. 

http://code.google.com/apis/maps/signup.html
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5. EXAMPLES 

5.1. Add stores 

 Go to Storepickup  Manage Stores  Add Store. 

 In General Tab, enter the information as below. 
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 In Contact Information Tab 

 

 
 

 

 

 

 

 

 

 

 

 

 

 In Time Schedule Tab. 
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 Click Save Item button. 

5.2. Using Storepickup in front-end 

 Choose Storepickup after filling the billing address, and then click Continue. 
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 Select the store has just been created 

 
 

 

 Select shipping date and shipping time then Click Continue. 
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 Continue to checkout as usual. 
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