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1. INTRODUCTION

All web-store owners always look for the best way to manage information of their
customers. Because a good management system will help them gain insight into the
behavior of customers and make reasonable ideas for their web-shops. Understanding
that, we released miraculous extension Magento Vtiger that allows you you to
synchronize data between Magento web-shop and Vtiger CRM system by transferring
data of customers, products, orders to Vtiger system automatically. It must be the perfect
choice for admin to get the best control customers-related information. Easy to install and
configure, Magento Vtiger will give you valued benefits.

Outstanding features
v Each Magento Vtiger includes two modules: Magentor Vtiger for Magento and

Magestore Vtiger for Vtiger. Therefore, this extension ensures the best integration
and combination between Magento and Vtiger.

v Data to be transferred automatically: All information of products, customers,
orders.

v' Prompt data transfer: There are two options for admin to transfer data. Data is
transferred step by step or all data are transferred at once (customers, products and
orders respectively)

v' The process of all-data transfer is shown on a pop-up. In addition, Log
management allows admin to view result of each transfer.

v/ Enable admin to transfer an enormous quantity of data up to hundreds of
thousands of recorders.

v' Smart data transfer: Site owners can configure to transfer data group by group. For
example, they can transfer each 100 products.

v Allow admin to keep the transfer from losing data.

v' Transfer data using Ajax: This function supports for movement of existing-
information on Magento site. It also makes sure that your transfer process will not

be interrupted but smoothly until finishing.




v Simple installation and configuration.
v' Compatible with Magento:
o Community edition 1.3.x.X, 1.4.x.X, 1.5.x.X, 1.6.X.X

o Enterprise edition 1.9.x.x, 1.10.x.x, 1.11.X.X




2. HOW TO INSTALL

2.1 Install extension for Magento site
» After purchasing, you can download the file at once, license key will be sent to

your email. The file that you download normally is a zip file. Unzip it to a folder.

» Use FTP client (like Filezilla, WinSCP, cuteFtp) to upload (copy) all folders in the
zip package to your Magento site root folder. This will not overwrite any existing
files, it only add new files to the folder structure.

» After uploading is done, Log in your Magento administration panel to refresh
cache. Go to System > Cache Management. Select all caches and take action
“Refresh” then submit.

» Navigate to System > Configuration, if you can see the extension tab, it is installed
properly. Remember to put your license key to the License key management so
that the module could be activated.

» Now if you get Access denied error when click on the extension tab, you need to
log out admin panel and log in again.

» Go to front-end and try to process, make sure that everything is OK.

2.2 Install module for Vtiger CRM system
» To install this module, after logging in Vtiger system, go to Setting -> Module
Manager. Go to tab Custom Modules and then Import New. Choose path to file

vtiger-MagestoreVtiger-1.1.0.7rc2.zip and begin to set up.




? Settings > Module Manager > Import

Manzage module behavior inside viiger CRM

Verify Import Details
odule Hame Magestoreytiger
odule Directo moduleslagestorettiner
Req. wtiger vers| 210
License Authaor Nguyen Minh Dung.

Copyright @ belong in http:/Ammen.oss.comavn

| accept the licenze agreement.

Do o vweant to proceed with the import? Ho |

After clicking import module

Importing Module ...

Crealing Module Magestorevtiger . STARTED
Iritializing module permissions .. DONE

Updlating tabelata file ... DONE

Sefting Up sharing access aptions ... DONE

Creating Module Magestoretiger . DOME

Aclded to menu Tools .. DONE

Updating prent_tabdzta file .. STARTED

Updating perent_tabdzta file .. DONE

S0L: ALTER TABLE viiger_sccount ADD date_of_kirth DATE NULL ... DOME

S0L: ALTER TABLE viiger_sccountbilads ADD bil_nsme Y/ARCHARC00) NULL, ADD bil_company ARCHAR(100) NULL, ADD kil_phane Y ARCHARCI0) NULL, ADD bil_fax YARCHAR(3D) NULL ... DONE

SEL: ALTER TABLE vtiger_accourtshipads DD ship_name YARCHAR(100) NULL, ADD ship_company WARCHAR 00) MULL, ADD ship_phone ¥ &RCHARCI0) NULL, ADD ship_tax VARCHAR(30) NULL .. DONE

SEL: ALTER TABLE vtiger_sobilads 00 bil_name ¥ ARCHAR(100) NULL, ADD bil_company VARCHARL100) NULL, A0D bil_phone YARCHAR(30) NULL, DO bill_fax VARCHAR(30) MULL . DONE

SOL: ALTER TABLE viiger_soshipads DD ship_name VARCHAR(00) NULL, ADD ship_company VARCHAR(00) NULL, ADD ship_phone 'ARCHARCI) HULL, ADD ship_fex Y ARCHARCE0) NULL ... DONE

SOL: ALTER TABLE viiger_products ADD products_nes_irom _dale date NULL, ADD procucts_new_to_date date NULL, ADD weight decimaict 0,2 NULL, ADD short_description text NULL, ADD special_price decimal(26,2) NULL, 400
special_price_from_ciate date NULL, ADD specisl_price_to_date date NULL, ADD cost decinsl(25,2) NULL, ADD magerta_taxclass YARCHAR(SD) NULL, ADD more_genersl_stiributes test UL, ADD more_price_stiributes text NULL ... DONE

S0L: NSERT INTQ "liger_fisld”

(tabid’"columnname’ tablename’, generatectype’ "Uitype”, fieldname’ fisldlabel,"readorly "presence’ "selected” " maximumiength " sequence” block " displaytype’ ,typeatdata’ guickereate ™ > Cinto_type > helpinto’)
VALUES (14, ‘procucts_new_from_tate', "iger_products', 1,'S' aroducts_new_fram_date', 'Set Procuct as Mew from Date’, 1,2, 0,100, 9, 31,1, D0, 1, NULL, 'BAS', 1, MULL), (14, ‘products_news_to_date', “iger_products’,
‘products_new to_date’, 'Sel Product as Nesw to Date', 1, 2,0, 100,10, 31, 1, D=C~GTH-GE~products_new_from_ale~Set Product as New from Date, 1, NULL, BAS', 1, HULLY, (14, ‘weight', “iger_products', 1, 1", “weight', "Weight, 1, 2,0, 100, 25,31 1,
e, 1, HULL, B4, 1, HULLY, (14, 'short_seseription’, “iger _products', 1, 18", short_escription’, 'Short Desarigtion, 1, 2, 0,100, 2, 35, 1, =G, 1, MULL, 'B&', 1, HULLY, 114, ‘spacial_prioe’, “diger _procucts', 1, 71", ‘spesial_price’, Special Frice!, 1, 2,0,
100, 5,32, 1, 0r, 1, NULL, B, 1, WULL), (13, ‘special_price_from_sate!, “iger _products', 1,5, ‘spewial_price_from_date', Special Price From Date', 1, 2,0,100,8, 32,1 B, 1, HULL), (14, ‘specidl_price_to_sate, “diger_practicts' 1,
15", 'specisl_price_to_dsle', 'Specisl Price To Date',1,2,0,100, 7,32, 1, D~CnOTH~ GE~special_srice_from_date~Speciai Price From Dale', 1, NULL, BAS, 1, NULL), (14, cost, iger_praducts’, 1, 71", cost’ 'Cost, 1,2, 0, 100,8,32,1, NeCr, 1, NULL,
'BAS, 1, NULLY, (14, 'magerto_taxclass’, "iger products', 1, ', 'magenta_taxclass', Magento Tax Class', 1,2,0,100,9, 32, 1,"~', 1, MULL,'BAS', 0, NULL), (14, 'more_general_strioutes', “iger_products', 1, 9", more_seneral_attributes’, Mare
General Atributes’ 1,2,0,100, 27, 31,1, "%~0", 1 NULL, 'BAS', 1, NULL), (14, 'more_ptice_attributes', “iger_products', 1,'19' maore_price _attribute: ore Price Aftributes', 1,2,0,100,10, 32,1, 'W~0', 1, MULL, 'BAS', 1, NULL), (8, 'bil_name',
“diger_sooourtsileds, 1, ", 0il_neme, Biling Hamet, 1, 2,0,100, 0, 11,1, %=0', 1, NLLL, B4, 1, NULLY, (5, ‘ship_name', stiger_sccountshipads’, 1,1, 'ship_name, Shipping hame?, 1,2, 0,160,311, 1, V=0, 1, NULL, 'B&S", 1, NULLY, (5, il_sompany?,
“siger_sooountbilects”, 1" 'bil_campany, Bilng Company’ 1,2, 0. 100, 0,11, 1, 0/, 1, NULL, BAS' “shiiy_companty, viiger_sceotntshipads:, 1, 1", ‘Shi_somparny”, Stipsing Company’ 1 2,0,100,0,11 1, . 1
MULLY, (8, *ill_phone', "liger_accountbillads', 1, 11", %il_ohore', ‘Biling Phone', 1,2, 0, 100,13, 11,1, HULL), (8, ship_phone", “Wiger_scoourtshipacis’, 1, 1", 'ship_phone!, 'Shipping Phone’, 1,2, 0,100, 14.11,1,
'BAS, 1, NULLY, (8, illfaux', iiger_accourtbilads’, 1,11, bill_fee', 'Biling Fax,1,2,0,100, 15,11, 1, " _fax!, "vliger_sccountshipads', 1,11','ship_fax','Shipping Fax', 1, 2, 0, 100,18, 11, 1, "y
ML), (8, "diste_af_birth, "vtiger_sccourt’, 1, ', 'date_of_kirth', ‘Date OF Birth, 1,2,0,100, 9, 8,1, D~0', 1, MULL,'BAS', 1, NULL), (22, il_name', “tiger_sobilads', 1, 1", %ill_name', 'Biling Mame', 1, 2,0, 100, 0,63, 1, V~0', 1,MILL,
'shipy_mame’, "viger_soshipads', 1,*1", 'ship_name', 'Shipping Mame', 1, 2, 0,100, 0, 63, 1, w~0, 1, NULL, 'BAS', 1, NULL), (22, *bill_company’, “iger_sobillads', 1,1", 'bil_company', ‘Biling Compare, 1,2, 0,100, 0,63, 1, %~0', 1, NULL Ba
“ship_company, “viiger_soshipads', 1", Ship_company', Shipping Compamy, 1, 2,0, 10,0, 83,1, 4/~ 1, WULL, ‘B, 1, NULL), (22, il phore”, “tiger_sobilads’, 1, 11", bil_phone’, Biing Phone’, 1, 2,0, 100,13, 83,1, 1L
(22, ship_phone, iger_soshipaeis, 1,11, 'ship _phone’ Shipping Frone’, 1,2,10,100, 14,53,1,%~0' 1, NULL, BA%, 1, NULL), (22, il_fax, iiger_sobllads’, 1, 11", bil_fasc, Bilng Fee', 1, 2,0, 100, 18, 83,1, %=0', 1, HULL, ‘EAS‘ 1MLy, (22,
“shin_tax’, "iger _soshipads’, 1, 11" "shin_fax', Shipping Fax', 1, 2, 0,100, 16, 63, 1, e L, 'BAS' 1, HULL) .. DONE

S0L; ALTER TABLE viiger_invertoryprostictrel MODF' siscaurt_smourt DECMAL (18, 3) HULL ., DONE

Recalcuisting sharing rules E

Initislizing vwebservices support . DONE

Install successfully
» After successfully installing, enter URL to browser:
{{Vtiger-address}}/index.php?module=MagestoreVtiger&action=webservice

{{Vtiger-address}} is url of Vtiger page.




v If browser displays announcement “Vtiger-MagestoreVtiger 1.1.0.7. Module
webservice was Activate!” module is set up successfully and can be used.

v" If browser displays announcement “Vtiger-MagestoreVtiger 1.1.0.7. Module
webservice was not Activated” you have to open ftp, log in Vtiger system and
download file: {{\Vtiger-address}}/webservice.php, enter this code at the top of
the file:

<?php
if (S$_GET['MagestoreVtiger']) {
include_once('modules/Magestorthiger/webservice.php');exit (0) ;

}

?>

v" Re-check the previous step

{{Vtiger-address}}/index.php?module=MagestoreVtiger&action=webservice,
we will receive the announcement “Vtiger-MagestoreVtiger 1.1.0.7. Module

')’

webservice was Actived




3. HOW TO USE

When admin logs in back-end and clicks on menu Magento Crm/ Transfer Data,

system will show three main functions as followed:

3.1. Transfer data

Transfer Data

System will transfer data when users click on this button and transferred data will
depend on the config section. If we config for customers: 1-2 product: 3-5 and order:
5-1, system will transfer 2 customers, starting at the customer id=1 and check whether

customers have been completely transferred, afterwards move to product and order.

3.2. Transfer All Data

Transfer All Data

Copyright (c) 2010-2011 www.magestore.com
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When users click on button Transfer All Data, system will automatically transfer all
data to selected CRM system. Each transfer gets data from config section. For
example, if we config as mentioned above, system will transfer 2 customers, after
finishing customers, it will transfer product, each time 5 items, after finishing product,
it will transfer order, each time 1 item. After clicking on button Transfer All Data,

system will display a pop-up.

o
@ Magento Admin - Mozilla Firefox =R=h X |

M1 http:/fwww.localhost.com/magentol 52/index.php/magecrm/adminhtml_transfer/indesx/key/4ba28 d64327d01 150552

' Starting transfer data to Crm system , please wait
c4 Warning © Please do not close this window during transfer data !

() Startchecking data ...

() Found 0/7 customers who had been not transfered yet .

- Q Found 117121 products who had been not transfered yet .

-\_) Found 2/2 orders who had been not transfered yet .
Processed 13% 16/M21 products

() Transfered 2 product from id=34 successful !

Q Transfered 2 product from id=32 successful !

Q Transfered 2 product from id=30 successful |

() Transfered 2 product from id=28 successful !

() Transfered 2 product from id=26 successful !

Automatically transfer all data




3.3. Log Information

Page [ Exportto:| csv B3] Export | | Resetritter | search |
Select A Actions [+]
[0 4 DataTranster id From Total Status Action

[any [+] =

Mo records found

Log information

After each transfer, system will re-log status and basic info like:

- What data has just been transferred: customer, product or order?
- Id from, number of data is transferred

- Status of each transfer: success or failed

- Message left by system.

Log Manager i+. ransfer Da i“ i'. ransfer All Da i‘i

Page 1 of1pages | View |20 [«] perpage | Total 8 records found [ Exportio: csV Ehau\li Ww
Select All | UnselectAll | SelectVisile | Unselect\isible | 0 fems selected Acions. Em
ID | DataTransfer Id From Total Status Action
Any [=] [-]
] 9 product 38 2 Success fiew
] 8 product 26 2 Success ew
] 7 product 24 2 Success  View
B 6 product 32 2 Success figw
D 5 product 30 2 Success flew
&) 4 product 28 2 Success e
] 3 product 26 2 Success fiew
D 2 product 20 2 Success lew
% Find: tag & Net 4 Previous & Highlightall [] Match case

Log information after each transfer

Copyright (c) 2010-2011 www.magestore.com
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4. HOW TO CONFIGURE

Admin can configure by clicking on menu Magento Crm / Settings in back-end. Config

is divided into 3 main parts as below:

4.1. Module settings

Module Setttings 4]
Enabled Module Yes E [STORE VEW]
Enable or disable module
Select CRM Vtiger [=] ISTORE VEWI

Select a CRM system.

Module settings

e Enabled Module: system won’t work if choosing No
e Select CRM: set as Vtiger

4.2. Connection settings

e Vtiger CRM Address: the url of Vtiger CRM system. For example:

http://yourvtigercrm.com

e Vtiger User Id : the user name that’s used in Vtiger system
e Vtiger Access key: You can see the Access Key by logging in Vtiger system and

going to section “My Preference”.

11


http://yourvtigercrm.com/

Connection Settings

YWTiger CRM Url | hittp:/fwww yountigercrm.com [STORE VIEW]
Url of WTiger CRM Sysztem. For example:

hitpedivewow yourvtigercrm.com

Vtiger User Id | admin [STORE VIEW]
User id that's used in VTiger CRM System

\tiger Access Key |HAYTU323!M)(_IA [STORE VIEW]
User Access Key that's used in WTiger CRM System (it
i not the password)

Sugar CRM Url | hittp: /W yoUrS U garcrm.com [STORE VIEW]
Url of Sugar CRM System (exclude index.php). For
example: http:/www.yoursugarcrm.com

Sugar User | admin [STORE VIEW]
Username that's used in Sugar CRM System

Sugar Password | pass 123456 [STORE VIEW]
Password that's used in Sugar CRNM System

Connection settings

4.3. Transfer Settings

Transfer data into CRM System o

Transfer Customers From Id 58-0 [STORE VIEW]
Transfer Products From Id 20-2 [STORE VIEW]
Transfer Orders From |d 51-1 [STORE VIEW]

Transfer settings

« Customers: consists of 2 parts id-from and number of customers of each transfer.
If customers have been transferred, system will re-update information of those
customers.

« Products: similarly, it consists of 2 parts: id-from and number of products of each
transfer.

* Orders: similarly to customers and products, after transferring each order, system

will automatically transfer all invoices of those orders.

Copyright (c) 2010-2011 www.magestore.com
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