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1. INTRODUCTION 

Magento currently do not provide FAQ (Frequently Asked Question), whereas in fact 

it is an indispensible function for any e-commerce systems. With the aim of improving 

your website, we have released a beneficial extension named FAQ. Your customers will 

find the answers for their inquiries in the most aggressive way, enabling them to save 

more time; especially when they are busy or not interested in calling or visiting your 

store. Don’t miss any potential customers just because of lacking FAQ. Add this 

extension to your cart right now! 

Outstanding features: 

 Provide customers with common questions while they are using the system. 

 Optimum search function makes it easier for customers to find answers for 

common questions 

 Content-based search tool for both questions and answers ensure the accuracy 

of the results.  

 Manage groups of questions professionally. 

 The administration in the back-end seems to be easy and convenience 

 Display the most frequently asked questions on the top of the page 

 Support friendly URD, good for SEO 

 Support multi languages 

 Support multi stores 
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2. HOW TO INSTALL 

 After purchasing, you can download the file at once, license key will be sent to 

your email. The file that you download normally is a zip file. Unzip it to a folder.  

 Use FTP client (like Filezilla, WinSCP, cuteFtp) to upload (copy) all folders in the 

zip package to your Magento site root folder. This will not overwrite any existing 

files, it only add new files to the folder structure.  

 After uploading is done, Log in your Magento administration panel to refresh 

cache. Go to System > Cache Management. Select all caches and take action 

“Refresh” then submit. 

 Navigate to System > Configuration, if you can see the extension tab, it is installed 

properly. Remember to put your license key to the License key management so 

that the module could be activated. 

 Now if you get Access denied error when click on the extension tab, you need to 

log out admin panel and log in again.  

 Go to front-end and try to process, make sure that everything is OK. 
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3. HOW TO USE 

3.1. Overview page 

Overview is known as a table of contents of a FAQ system. Customers can find 

the list of most frequently asked questions on the top of the page. You can choose 

questions or number of questions to be displayed in this area. 

Following the most frequently asked questions is the search bar which allows 

customers to look for the questions relevant to what they are interested in. There is a list 

of items and relevant questions at the bottom of the page. You can set up the number of 

questions for each category on display in the backend. 

3.2. How to search answers 

Customers can search the questions or answers relating to what they concern about 

by various ways:  

 Searching questions in the most frequently asked questions (MFAQ). 

 Searching questions according to categories 

 Using the search bar 

 Search in the most frequently asked questions  

 

You can find the link to FAQ from the homepage or any page of the system. 
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Click the FAQ link to open the overview page of the system. Such a page allows 

customers to find MFAQ on the top: 

 

Suppose that a customer wants to find the answers relating to policies on money 

refund. Here it is - the question No. 4. To search the answer to this question, he only 

needs to click the mouse on its topic.  Wow, the answer has been found. 

 

A detail page enables customers to find the answers they want together with other 

answers relating to the question. Meanwhile, customers can view the questions of another 

category on the left of the page. 

 

 

 How to search questions according to categories 
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Suppose that a customer is now in the overview page and he wants to search 

information relevant to partnership policies displayed on your site. He can simplify the 

step by looking for the questions in the partner-related category which can be easily 

found here. 

 

By clicking the link more, customers can view all questions in the category 

“Products” 

 

We can see a list of questions in the Category “Partner”.  Similarly, we can view 

the answer to each question by clicking on the topic of that question. 

 How to use search bar 
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Searching method according to the MFAQ and categories seems extremely hard when 

there are too many questions and topics in the system. A majority of customers are not 

patient enough to read every topic or question to find answers. Luckily, FAQ 

extension provides a search tool based on key words. Such a tool can be easily found 

in every FAQ pages.  

 

 

For example, a customer is wondering how to contact you and he can use the keyword 

“contact” for his search. Here are the results: 
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Simply, customers can view the questions they need on the top of the page. The 

searching method based on the question topic and answer content ensures the output 

results to be accurate. 
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4. HOW TO CONFIGURE 

In this part, we plan to guide you how to configure module and manage questions and 

topics in Admin.  

4.1. Configuration 

You can find out the parameter configuration in module by opening the link System 

> Configuration.  

 

You will see the configuration for module once clicking the FAQ link. 

 

Here, you can configure two parameters for the module and such a configuration 

will affect the display of module in the frontend. 
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 Number of Most Frequently Asked Questions: The number of most 

frequently asked questions you want to be displayed on the overview page 

of FAQ. At the moment, the value is set to be 6, so the result in the frontend 

will be:  

 

 

 

 

 

  Number of overview question: The number of questions to be displayed for 

each category in the overview page. 
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4.2. How to add question topic 

In order to create the list of questions in the system, it is necessary for you to define 

their topic. 

At first, log in the backend by using an allowed account for FAQ module. Open the 

link FAQ > Manage Category. 

 

Now you will see a list of categories you have created (In case the module have 

just been installed, no category can be found).  

 

So as to create a new category, click Add category on the top of the page. 
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In the next page, you will see a form in which you can fill necessary information 

for categories. 

 

You need to add information to the asterism sections. Note that: 

 Url key is a relative link on the browser and automatically created 

according to the name of categories.. 

 Ordering: The order of categories in the frontend. The category with the 

smaller order number will be displayed first. 

After filling all necessary information, you will have two options including Save 

Save and Continue, both of which help you to save the category. 
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4.3. How to add questions 

After creating appropriate categories, you can begin to develop questions for each 

category. Open the menu FAQ > Manage FAQ: 

 

Similar to the category management, you can view the list of questions. Here, the 

button Add FAQ can be found. 

After clicking Add FAQ, you will find a form to add information for FAQ. 

 

 

 Title: Be consistent with question contents 

 Category: Category of questions (that you have made according to the 

instructions above) 
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 Is Most Frequently: Select True if you want this question to be displayed in 

the most frequently asked questions. 

 Url key: You can leave it empty. Url Key will be automatically created 

based on the question content. 

 Description: Answers to the question 

Click Save to save the question. 

5. SAMPLES 
 

Now it’s time for us to introduce to you some Magento websites which are using our 

FAQ module. 
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http://www.styletrek.com/shop/faq/ 

  

 

http://www.noblejanitorialsupply.com/faq/ 

 

http://www.styletrek.com/shop/faq/
http://www.noblejanitorialsupply.com/faq/
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http://www.victorianfireplaces.com/faq 
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http://www.victorianfireplaces.com/faq

